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ye|skaùu

mqrjeis wOHdmkh úIh mdi,a moaO;shg y÷kajd §fï m%Odk;u mrud¾:h jkafka Y%S ,xldjg ;srir iduhla <`.d lr .ekSu hs' isxy,"

fou<" uqia,sï" n¾.¾" uef,a wdos úúO ck j¾. f,i fyda fn!oaO" yskaÿ" bia,dï" lf;da,sl$ l%sia;shdks wdos jYfhka wd.ñl fldgia f,i fyda fn§

fjka ù isákjdg jvd ish¨ ck j¾." wd.ñl fldgia lsisoq fNaohlska f;dr j Y%S ,xld ud;djf.a tl u ¥ mq;=ka f,i iu`.sfhka" iyÔjkfhka"

iudkd;au;dfjka" iduldó j Ôj;a jkq ±lSu zziduhZZ w.hk ieuf.a o m%d¾:kdj hs' ;srir iduh <`.d lr .ekSu i|yd "iajlSh mjqf,a isg úYaj jHdma;

mjq, f;la" hk f;audj hgf;a m%Odk úIh wruqKq 12la yd m%Odk úIh ksmqK;d 20la hgf;a mqrjeis wOHdmkh úIh 6 fY%aKsh isg 11 fY%aKsh f;la

l%shd;aul fõ'

6 - 9 fY%aKs i|yd wksjd¾h úIhhla f,ika" 10 - 11 fY%aKs i|yd m<uq jk ldKavfha úIhhla f,i;a l%shd;aul jk mqrjeis wOHdmkh úIhhg

wod< 9 fY%aKsfha úIh ks¾foaYh fï iu`. bÈßm;a flf¾'

iudc iqrCIs;;dj" ld,Sk fjkia ùï" m%cd;ka;%jd§ md,kh" m<d;a md,k wdh;k" .egqï ksrdlrKh yd jev f,dalh hk m%Odk ud;Dld 06la

Tiafia cd;sfha ¥mq;=ka hym;a mqrjeishka f,i iudc.; lsÍu i|yd wjYH ksmqK;d ixj¾Okh lsÍu fuu fY%aKsfha § wfmaCId flf¾'

6 jk fY%aKsfha isg úúO ud;Dld Tiafia mqrjeis ±kqu" mqrjeis wdl,am" mqrjeis l=i,;d ixj¾Okh lr .ksñka mqrjeis l%shdldrlïj, fhfok ¥mq;=ka

;j ÿrg;a bÈßhg f.k hñka Y%S ,xldjg fuka u f,dal iudchg .e<fmk hym;a mqrjeishka ks¾udKh lsÍfï § 9 fY%aKshg wod< ksmqK;d" ksmqK;d

uÜgï" úIh wka;¾.;h fuka u bf.kqï m, o b;d jeo.;a nj wjOdrKh lruq'

iu`.sh" iyÔjkh" ixysÈhdj u`.ska Y%S ,xld ud;djg ;srir iduhla <`.d lr .ekSug hk .ufka § mqrjeis wOHdmkh úIhfhka bgq l< yels

iudc fufyjr w;súYd, nj o fuys § isysm;a lruq' ta flfrys Tnf.a wjOdkh fhduq jkq we;ehs o" mQ¾K iyfhda.h yd odhl;ajh ,efnkq we;ehs

o n,dfmdfrd;a;= fjuq'
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ii

cd;sl fmdÿ wruqKq

mqoa.,hdg yd iudchg wod< jk m%Odk cd;sl wruqKq lrd <`.d ùu i`oyd mqoa.,hskag iy lKavdhïj,g cd;sl wOHdmk moaO;sh iyh úh hq;= h'
jir .Kkdjla uq¿,af,a Y%S ,xldfõ m%Odk wOHdmk jd¾;d iy f,aLk u.ska mqoa., yd cd;sl wjYH;d imqrd,Su i`oyd wruqKq kshu lrkq ,eî h'
iuld,Sk wOHdmk jHqyhka yd l%shdj,ska ;=< oelsh yels ÿ¾j,;d ksid OrKSh udkj ixj¾Ok ixl,am rduqj we;=<; wOHdmkh ;=<ska <``.dlr .;
hq;= my; oelafjk wruqKq imqrd .ekSu wOHdmk moaO;sh i`oyd jQ ;u bÈß oelau f,ig cd;sl wOHdmk fldñIka iNdj úiska m%;HlaI fldg f.k

we;'

(i) udkj wNsudkhg .re lsrSfï ixl,amhla u; msysgd Y%S ,dxlsl nyqúO iudcfha ixialD;sl úúO;ajh wjfndaO lr .ksñka cd;sl
taldnoaO;dj" cd;sl Rcq .=Kh" cd;sl iu.sh" tluq;=lu iy iduh m%j¾Okh lsÍu ;+<ska cd;sh f.dv ke.Su iy Y%S ,dxlSh wkkH;dj
;yjqre lsÍu

(ii) fjkia jk f,dalhl wNsfhda.hkag m%;spdr olajk w;r cd;sl Wreufha udye`.s odhdohka y`ÿkd .ekSu iy ixrlaIKh lsÍu

(iii) udkj whs;sjdislïj,g .re lsÍu" hq;=lï yd j.lSï ms<sn`o oekqj;a ùu" yDohdx.u ne`§ulska hq;=j tlsfkld flfrys ie,ls,su;a ùu hk
.=Kdx. m%j¾Okh lsÍug bjy,a jk iudc idOdrK;aj iïu;hka iy m%cd;ka;%sl Ôjk rgdjla .eí jQ mßirhla ks¾udK lsÍu iy
mj;ajd f.k hdug iydh ùu

(iv) mqoa.,hskaf.a udkisl yd YdÍßl iqj iïm; iy udkj w.hkag .re lsÍu u; mokï jQ ;srir Ôjk l%uhla m%j¾Okh lsÍu

(v) iqiudys; jQ iunr fm!reIhla i`oyd ks¾udmK yelshdj" wdrïNl Yla;sh" úpdrYS,S Ñka;kh" j.lSu yd j.ùu we;=`M fjk;a Okd;aul
wx. ,laIK ixj¾Okh lsÍu

(vi) mqoa.,hdf.a iy cd;sfha Ôj.=Kh jeäÈhqKq flfrk iy Y%S ,xldfõ wd¾Ól ixj¾Okh i`oyd odhl jk M,odhs ld¾hhka i`oyd wOHdmk
;=<ska udkj iïm;a ixj¾Okh lsÍu

(vii) YS>%fhka fjkia jk f,dalhla ;=< isÿ jk fjkialï wkqj yev.eiaùug yd tajd md,kh lr .ekSug mqoa.,hska iqodkï lsÍu iy ixlS¾K
yd wkfmalaIs; wjia:djkag id¾:l j uqyqK §fï yelshdj j¾Okh lsÍu

(viii)
cd;Hka;r m%cdj w;r f.!rjkSh ia:dkhla ysñ lr .ekSug odhl jk hqla;sh iudk;ajh iy wfkHdakH .re;ajh u; mokï jQ wdl,am
yd l=i,;d fmdaIKh lsÍu

^Wmqgd .ekSu - cd;sl wOHdmk fldñIka iNd jd¾;dj 2003&



uq,sl ksmqK;d
wOHdmkh ;=<ska j¾Okh flfrk my; oelafjk uQ,sl ksmqK;d by; i`oyka cd;sl wruqKq uqÿkam;a lr .ekSug odhl jkq we;'

(i) ikaksfõok ksmqK;d

idlaIr;dj" ixLHd ms<sn`o oekqu" rEml Ndú;h iy f;dr;=re ;dlaIK m%ùK;dj hk wkqldKav 4la u; ikaksfõok ksmqK;d mokï fõ'

idlaIr;dj  :  idjOdkj weyqïlka §u" meyeÈ,s j l:d lsÍu" f;areï .ekSu i`oyd lsshùu" ksjer§ j iy ksrjq,a j ,sùu"
   M,odhs whqßka woyia yqjudre lr .ekSu

ixLHd ms<sn`o oekqu  :  NdKav"  wjldYh yd ld,h .Kka lsÍu" .Kkh iy ñkqï i`oyd l%udkql+, b,lalï Ndú;h

rEml Ndú;h  :  f¾Ld iy wdlD;s Ndú;fhka woyia ms<sìUq lsÍu iy f¾Ld" wdlD;s iy j¾K .<mñka úia;r" Wmfoia yd
   woyia m%ldYkh yd jd¾;d lsÍu

f;dr;=re ;dlaIK m%ùK;ajh : mß.Kl oekqu iy bf.kSfï § o fiajd mßY%hla ;=< § o fm!oa.,sl Ôú;fha § o f;dr;=re iy ikaksfõok

  ;dlaIKh Wmfhda.s lr .ekSu

(ii) fm!reI;aj j¾Okhg wod< ksmqK;d

- ksßudKYS,Snj" wmidÍ Ñka;kh" wdrïNl Yla;Sh" ;SrK .ekSu" .eg¨ ksrdlrKh lsÍu" úpdrYS,S yd ú.%yd;aul Ñka;kh"
lKavdhï ye`.Sfuka lghq;= lsÍu" mqoa.,dka;r in`o;d" kj fidhd.ekSï iy .fõIKh jeks j¾.Sh l=i,;d

- Rcq .=Kh" bjid ord isáfï Yla;sh iy udkj wNsudkhg .re lsÍu" jeks w.hhka
- Ñ;a;fõ.S nqoaêh

(iii) mßirhg wod< ksmqK;d
fuu ksmqK;d idudðl ffcj iy fN!;sl mßirhg wod< fõ'

iii



ffcj mßirh : iÔú f,dalh" ck;dj iy ffcj moaO;sh" .iaje,a" jkdka;r" uqyqÿ" c,h" jd;h iy cSjh - Ydl" i;a;aj
yd ñksia Ôú;hg iïnkaO jQ wjfndaOh" ixfõoSnj yd l=i,;d

fN!;sl mßirh: wjldYh" Yla;sh" bkaOk" øjH" NdKav iy ñksia ðú;hg tajdfha we;s iïnkaO;dj" wdydr" we`ÿï" ksjdi"
fi!LH" iqj myiqj" Yajikh" kskao" ksial,xlh" úfõlh" wmÿjH iy u,my lsÍu hkdÈh yd iïnkaO jQ
wjfndaOh" ixfõÈ;dj yd l=i,;dj" bf.kSu" jev lsÍu iy Ôj;a ùu i`oyd fuj,ï iy ;dlaIKh
m%fhdackhg .ekSfï l=i,;d fuys wvx.= fõ'

(iv) jev f,dalhg iqodkï ùfï ksmqK;d

wd¾Ól ixj¾Okhg odhl ùu
;u jD;a;Sh ,eÈhd iy wNsfhda.;d y`ÿkd .ekSu
yelshdjkg iß,k whqßka ?lshdjla f;dard .ekSu iy
jdisodhl yd ;sridr Ôjfkdamdhl ksr; ùu
hk yelshdjka Wmßu lsÍug yd Odß;dj jeä lsÍug wod< fiajd kshqla;sh yd iïnkaO l=i,;d

(v) wd.u iy wdpdr O¾uhkag wod< ksmqK;d

mqoa.,hkag ;u ffoksl Ôú;fha § wdpdr O¾u" iodpdrd;aul yd wd.udkql+, yeisßï rgdjkag wkq.; fjñka jvd;a WÑ; foa f;dard thg
iß,k fia lghq;= lsÍu i`oyd w.hhka Wlyd .ekSu yd iaùhlrKh

(vi) l%Svdj iy úfõlh m%fhdackhg .ekSfï ksmqK;d

fi!kao¾hh" idys;H" fi,a,ï lsÍu" l%Svd yd u,, l%Svd" úfkdaodxY yd fjk;a ks¾udKd;aul Ôjk rgdjka ;=<ska m%ldY jk úfkdaoh"
i;=g" wdfõ. iy tjka udkqIsl w;aoelSï

(vii)  "bf.kSug bf.kqu" ms<sn`o ksmqK;d

YS>%fhka fjkia jk ixls¾K yd tlsfkld u; hefmk f,dalhl mßj¾;k l%shdj,shla yryd fjkiaùï yiqrejd .ekSfï § yd Bg

ixfõ§ j yd id¾:l j m%;spdr oelaùu;a iajdëk j bf.k .ekSu;a i`oyd mqoa.,hskayg Yla;sh ,nd §u'

^Wmqgd .ekSu - cd;sl wOHdmk fldñIka iNd jd¾;dj 2003&
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mqrjeis wOHdmkh 6-11 fY%aKs úIh wruqKq

01' ;u yelshd olaI;d úNjH;d y`ÿkd .ksñka wkd.; Ôjk b,lal f.dvk`.d.ekSug wjYH Yla;Ska j¾Okh lsrSu

02' ukd fm!reIhlska hq;= j iudcfha Ôj;a ùug wjYH ksmqK;d j¾Okh lsÍu

03' iudcfha hymeje;aug odhl jk iudc ixúOdk yd ixia:d iu`. tluq;= j lghq;= lsÍug wjYH Yla;Ska j¾Okh lsÍu

04' ksr;=re j fjkia jk f,dalfha wkfmalaIs; yd jHdl=, wjia:dj,g id¾:l j uqyqqK §ug wjYH Yla;Ska j¾Okh lsÍu

05' nyqúO iudchla ;=< tlai;a núka hqla; j Ôj;a ùug wjYH udkj .=Kdx.j,ska yd iudc idrO¾uj,ska hqla; mqrjeishka ìys lsÍu

06' m%cd;ka;%jd§ uQ,O¾uj,g yd udkj whs;sjdislï ms<sn`o m%{ma;sj,g wkq.; j lghq;= lrk iudchla f.dvke`.Su

07' wdmod l<ukdlrKhg il%sh j odhl fjñka wdmod wjia:dj,ska je<lSu yd isÿ jk ydks wju lr .ekSu

08' foaYmd,k ixl,am" tajdfha m%dfhda.sl Ndú; iy Y%S ,xldfõ yd f,dalfha md,k rgd ms<sn`o wjfndaOh ,nd §u

09' úúO wd¾Ól kHdh yd úúO wd¾Ól uQ,O¾u úu¾Ykh lsÍu yd tajd iudc Ôú;hg fhda.H  mßÈ wod< lr .ekSu

10' wfkHdakH jYfhka j.lSï yd hq;=lï w.hk iudchla f.dvke`.Su

11' Y%S ,xldjg ;srir iduhla <`.d lr.ekSu

12' oeßh yels Ôjk rgdjla f.dvk`.d.ekSu u`.skaa Y%S ,xldfõ ;srir ixj¾Okhla we;s lsÍu

v



cd;sl fmdÿ wruqKq iy úIh ks¾foaYfha wruqKq w;r iïnkaO;dj olajk j.=j

01' ;u yelshd olaI;d úNjH;d y`ÿkd .ksñka wkd.;
Ôjk b,lal f.dvk`.d.ekSug wjYH Yla;Ska j¾Okh lsrSu

02' ukd fm!reIhlska hq;= j iudcfha Ôj;a ùug
wjYH ksmqK;d j¾Okh lsÍu

03' iudcfha hymeje;aug odhl jk iudc ixúOdk yd
ixia:d iu`. tluq;= j lghq;= lsÍug wjYH Yla;Ska j¾Okh lsÍu

04' ksr;=re j fjkia jk f,dalfha wkfmalaIs; yd jHdl=, wjia:dj,g
id¾:l j uqyqqK §ug wjYH Yla;Ska j¾Okh lsÍu

05' nyqúO iudchla ;=< tlai;a núka hqla; j Ôj;a ùug wjYH udkj
.=Kdx.j,ska yd iudc idrO¾uj,ska hqla; mqrjeishka ìys lsÍu

06' m%cd;ka;%jd§ uQ,O¾uj,g yd udkj whs;sjdislï ms<sn`o m%{ma;sj,g
wkq.; j lghq;= lrk iudchla f.dvke`.Su

07' wdmod l<ukdlrKhg il%sh j odhl fjñka wdmod wjia:dj,ska
je<lSu yd isÿ jk ydks wju lr .ekSu

08' foaYmd,k ixl,am" tajdfha m%dfhda.sl Ndú; iy Y%S ,xldfõ yd
f,dalfha md,k rgd ms<sn`o wjfndaOh ,nd §u

09' úúO wd¾Ól kHdh úúO wd¾Ól uQ,O¾u úu¾Ykh lsÍu yd
tajd iudc Ôú;hg fhda.H  mßÈ wod< lr .ekSu

10' wfkHdakH jYfhka j.lSï yd hq;=lï w.hk iudchla f.dvke`.Su

11' Y%S ,xldjg ;srir iduhla <`.d lr.ekSu

12' oeßh yels Ôjk rgdjla f.dvk`.d.ekSu u`.skaa
Y%S ,xldfõ ;srir ixj¾Okhla we;s lsÍu

úIh ks¾foaYfha wruqKq cd;sl fmdÿ wruqKq
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mqrjeis wOHdmkh 9 fYA%Ksh úIh ks¾foaYh mdi,a jdr wkqj fnod .ekSug fhdacs; ie,eiau

mdi,a jdrh

m<uq jk jdrh

fojk jdrh

f;jk jdrh

ksmqK;d uÜgï

  9.1.1> 9.1.2

  9.2.1> 9.2.2> 9.2.3>
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  9.3.1> 9.3.2> 9.3.3>

  9.3.4> 9.3.5> 9.3.6
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  9.5.1> 9.5.2> 9.5.3
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ksmqK;dj ksmqK;d uÜgu úIh wka;¾.;h bf.kqï m,
ld,Éfþo

.Kk

1

iudc iqrCIs;;dj

9'1

ck iudcfha iqrCIs;

meje;au i|yd l%shdldÍ

j lghq;= lrhs'

9'1'1

iudc iqrCIs;;dj flfrys odhl jk

wdh;k ms<sn| j úu¾Ykh lrhs'

• iudc iqrCIs;;dj

• iudch ye¢kaùu

• iudch yd mqoa.,hd w;r

iïnkaO;dj

• iudc iqrCIs;;dj ye¢kaùu

• iudc iqrCIs;;dj flfrys odhl

jk wdh;k yd tajdhska bgq jk

ld¾hNdrh

- mjq,

- mdi,

- wd.ñl wdh;k

- iudc wdh;k

• u;ameka yd u;aøjH Ndú;h"

wfkl=;a úIudpdr l%shd wdÈh

je<elaùu iïnkaOfhka

mqoa.,hkaf.a yd úúO wdh;kj,

j.lSï yd hq;=lï

• iudc iqrCIs;;dj i|yd jk kS;s

• kS;sh ye¢kaùu

• kS;sfha .=Kdx.

• kS;s uQ,dY%h

• kS;s j¾.

• foaYSh kS;sh

• iudch hkak y÷kajhs'

• iudc iqrCIs;;dj meyeÈ,s

lrhs'

• iudc iqrCIs;;dj i|yd

odhl jk wdh;k yd

tajdfha ld¾hNdrh j.=.;

lrhs'

• u;ameka" u;aøjH Ndú;h"

 wfkl=;a úIudpdr l%shd

wdÈh je<elAùu iudc

j.lSula jk nj meyeÈ,s

lrhs'

• iudc iqrCIs;;dj i|yd

jk kS;s úia;r lrhs'

• kS;sh n,d;aul lsÍu i|yd

odhl jk úúO wdh;k

ms<sn| úia;r lrhs'

• iudc iqrCIs;;dj

fjkqfjka wêlrKfhka

isÿ jk fiajh ms<sn`o woyia

olajhs'

04



ksmqK;dj ksmqK;d uÜgu úIh wka;¾.;h bf.kqï m,
ld,Éfþo

.Kk

2

 wdKavql%u jHjia:d kS;sh
 wmrdO kS;sh
 isú,a kS;sh

• kS;sh n,d;aul lsÍu i|yd mj;sk
wdh;k
• wêlrKh

 fY%aIaGdêlrKh
 wNshdpkdêlrKh
 m<d;ano uydêlrK
 uydêlrKh
 Èid wêlrKh
 ufyaia;%d;a wêlrKh

• fmd,Sish
• kS;sm;s fomd¾;fïka;=j
• rcfha ri mÍCIl fomd¾;fïka;=j
• nkaOkd.dr fomd¾;fïka;=j
• wdrCIl yuqod

• wka;¾cd;sl kS;sh



ksmqK;dj ksmqK;d uÜgu úIh wka;¾.;h bf.kqï m,
ld,Éfþo

.Kk

3

• iudc iqrCIs;;dj we;s lsÍu i|yd

fhdod we;s hdka;%K" kS;sÍ;s yd ne÷Kq

mqoa., j.lSï yd hq;=lï

• wdKavql%u jHjia:dj yd wfkl=;a

kS;sÍ;s

• wêlrKh

• fmd,Sish

• wdrCIl yuqod

• iu: uKav,

• cd;sl <ud wdrCIl wêldßh

• udkj ysñlï fldñiu

• wdKavql%u jHjia:dj yd

wfkl=;a kS;sÍ;s wkq.ukh

lsÍfï wjYH;dj meyeÈ,s

lrhs'

• hqla;sh mis|,Su i|yd

wêlrK l%shdj,shg iydh

±laùfï jeo.;alu meyeÈ,s

lrhs'

• kS;sh yd iduh wdrCId lsÍu

i|yd fmd,Sishg iydh ùu

iïnkaOfhka mqrjeis

ld¾hNdrh úia;r lrhs'

• cd;sl wdrCIdj ;yjqre lsÍu

i|yd lghq;= lrk ;%súO

yuqodj iu`. iyfhda.fhka

lghq;= lsÍfï jeo.;alu

m%ldY lrhs

• iudc iqrCIs;;dj wdrCId

lsÍu iïnkaOfhka iu:

uKav, l%shdj,shg odhl ùfï

jeo.;alu úia;r lrhs'

• iudc iqrCIs;;djg odhl jk

fjk;a wdh;k iu`.

 iyfhda.fhka lghq;= lsÍfï

jeo.;alu meyeÈ,s lrhs'

9'1'2

iudc iqrCIs;;djg odhl jk úúO

wdh;k iu`. wNsudkj;a mqrjeishl=

f,i iyfhda.fhka lghq;= lrhs'

04
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ld,Sk fjkia ùï

9'2

iudc hym;g odhl jk

;dCIKsl" wd¾Ól yd

iudc fjkia ùïj,g

wkq.; j l%shd lrhs'

9'2'1

ld,Sk fjkia ùï mqoa., yd iudc

ixj¾Okhg n,mdk wdldrh

úu¾Ykh lrhs'

9'2'2

wd¾Ólfha isÿ jk fjkia ùïj,g

wkq.; j l%shd lrhs'

• ;dCIKsl fjkia ùï yd tajdg olajk

m%;spdrj, jeo.;alu

• ;dCIKh ye¢kaùu

• ;dCIKsl fjkia ùï ye¢kaùu

• úúO .fõIK" m¾fhaIK u`.ska

lrkq ,nk fidhd .ekSï

• ;dCIKsl fjkia ùï iu`. we;s

jk iudc fjkia ùï

• ks¾udKYS,S mqrjeishl= jYfhka

;dCIKsl fjkia ùï fhdod

.ekSfï jeo.;alu

• fhda.H ;dCIKh fhdod .ekSfï

jeo.;alu

• wd¾Ólfha isÿ jk fjkia ùï

• lDIs wxYh

• ld¾ñl wxYh

• fiajd wxYh

• wd¾Ólfha isÿ jk úúO  fjkia

    ùïj, mqoa., yd iudc n,mEu

• wd¾Ólfha isÿ jk ld,Sk fjkia ùï

WÑ; mßÈ Ndú;hg .ekSu

• ;dCIKsl fjkia ùï meyeÈ,s

lrhs'

• .fõIK yd m¾fhaIK kj

fidhd .ekSïj,g odhl jk

nj meyeÈ,s lrhs'

• ;dCIKsl fjkia ùï iudc

fjkiaùïj,g n,mdk

wdldrh úia;r lrhs'

• fhda.H ;dCIKh Ndú;fhka

fN!;sl yd  udkj iïm;aj,ska

Wmßu m%fhdack ,nd.; yels

wdldr fmkajd fohs'

• ;srir ixj¾Okh i|yd

fhda.H ;dCIKh Ndú;fha

jeo.;alu meyeÈ,s lrhs'

• wd¾Ólfha  úúO fCIa;%j,

isÿ jk ld,Sk fjkia ùï

meyeÈ,s lrhs'

• wd¾Ólfha isÿ jk úúO

fjkia ùï mqoa.,hd yd iudch

  flfrys we;s lrk n,mEï

úYaf,aIKh lrhs'

02

02
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• /lshd fjf<|fmd< yd ne÷Kq kj

   m%jK;d y÷kd .ekSu

• kj m%jK;d Tiafia újD; jk

/lshd

• hyÔjkh ye¢kaùu

• hyÔjkhl wjYH;dj

• iudcfha hymeje;au i|yd

• mqoa., wNsreÑkaa úúO ùu

• Ôjk rgdj ixlS¾K ùu

• Od¾ñl nj

• idOdrK;ajh

• iduh

• hyÔjk .=Kdx.

• kS;s .rel nj

• Od¾ñl Èú meje;au

• i;=áka isàu

• ,o fohska i;=gq ùu

• wd¾Ólfha  isÿ jk ld,Sk

fjkia ùïj,g WÑ; mßÈ

 wkq.; ùfï jeo.;alu m%ldY

lrhs'

• /lshd fjf<|fmd< yd ne÷Kq

kj m%jK;d úia;r lrhs'

• kj /lshd i|yd imqrd .; hq;=

iqÿiqlï ms<sn| j idlÉPd

lrhs'

• hyÔjkh hkak y÷kajhs'

• ;r.ldÍ f,dj ;=<

hyÔjkhl wjYH;dj

fmkajd fohs'

• hyÔjk .=Kdx. meyeÈ,s

lrhs'

• u;ameka" u;aøjH Ndú;h yd

wfkl=;a úIudpdr l%shd

hyÔjkh ì| jeàug fya;=

jk whqre úia;r lrhs'

• hyÔjkfhka lghq;=

fkdlsÍu ksid w;ajk

m%;sM, meyeÈ,s lrhs'

9'2'3

/lshd fjf<|fmd< yd ne÷Kq kj

m%jK;d úu¾Ykh lrhs'

9'2'4

;r.ldÍ f,dj ;=< hyÔjk .=Kdx.

m%.+K lrñka iyÔjkfhka lghq;=

lrhs'

02

02



ksmqK;dj ksmqK;d uÜgu úIh wka;¾.;h bf.kqï m,
ld,Éfþo

.Kk

6

• yDo idCIHhg tl`. j lghq;= lsÍu

• ieye,a¨ Èú meje;au

• ffO¾hjka; Ndjh

• u;ameka" u;aøjH Ndú;h yd wfkl=;a

úIudpdr l%shd hyÔjkh

ì| jeàu i|yd fya;= jk wdldrh'

• iyÔjkh ye¢kaùu

• iyÔjkhl wjYH;dj

• iyÔjk .=Kdx.

• iyfhda.fhka lghq;= lsÍu

• wkHhkag .re lsÍu

• fnodyod .ekSu

• wfkHdakH úYajdih

• iqyo nj

• wjxl nj

• iyÔjk .=Kdx. Ôú;hg wod< lr

.ekSfï jeo.;alu

• hyÔjkh yd iyÔjkh mqoa., yd iudc

ixj¾Okhg jeo.;a jk wdldrh

• hyÔjkh iudcfha

hymeje;aug n,mdk wdldrh

meyeÈ,s lrhs'

• hyÔjk .=Kdx. Ôú;hg

wod< lr .; yels wdldr

fhdackd lrhs'

• iyÔjkh hkak y÷kajhs'

• iyÔjk .=Kdx. úia;r lrhs'

• iudcfha hymeje;au i|yd

iyÔjkfha jeo.;alu meyeÈ,s

lrhs'

• hyÔjkh yd iyÔjkh mqoa.,

yd iudc ixj¾Okhg jeo.;a

  jk wdldrh idlÉPd lrhs'
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• iuqmldr jHdmdrh ye¢kaùu

• iuqmldr jHdmdrfha j¾;udk

ld¾hNdrh

• úúO fiajd iuqmldr iñ;s yd mdi,a

iuqmldr iñ;s

• f,dalh ms<sn| mq`M,a ±lau

• foaYSh;ajh w¾:dkaú; j w.h lsÍu

 foaYSh ixialD;sh

 foaYSh ksIamdok

 foaYhg wdfõKssl foa

WodyrK(- T!IO" Ydl" i;=ka jeks

• foaYSh rduqfjka Tíng f.dia wkH

ixialD;s y÷kd .ekSu yd tajdhska

bf.kSu

• iyÔjkh f.da,Sh jYfhka l%shd;aul

jk wdldrh y÷kd .ekSu

• wfkHdakH /¢hdj

 lsis u mqoa.,hl=g" ck j¾.hlg"

rglg" f,dalfha ;ks j mej;sh

fkdyels nj

• iuqmldr jHdmdrfha wruqKq

yd ld¾hNdrh meyeÈ,s lrhs'

• úúO fiajd iuQmldr iñ;j,

yd mdi,a iuQmldr iñ;sj,

wjYH;dj idlÉPd lrhs'

• foaYSh;ajh w¾:dkaú; j

úia;r lrhs'

• foaYSh;ajh ?l.ekSug odhl

  ùfï jeo.;alu meyeÈ,s lrhs'

• foaYSh;ajh /l.ksñka úYaj

.ïudkfha idudðlhl= f,i

lghq;= lsÍfï jeo.;alu

idlÉPd lrhs'

• wfkHdakH /¢hdj u`.ska

f.da,Sh jYfhka iyÔjkh

ls%hd;aul jk wdldrh meyeÈ,s

lrhs'

9'2'5

iuQmldr jHdmdrh yd iïnkaO ù

iyÔjkfhka hq;= mqrjeishl= f,i

lghq;= lrhs'

9'2'6

fo aY Sh;ajh /l .ksñka úYaj

.ïudkfha idudðlhl= f,i lghq;=

lrhs'

02
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• zzm%cd;ka;%jdohZZ ye¢kaùu

• m%cd;ka;%jd§ md,k l%uhl uQ,sl

,laIK

• m%cd;ka;%jd§ md,k l%uhl

id¾:l;ajhg wjYH wx.

• m%cd;ka;%jd§ md,k l%uhla mj;akd

rgj,g ksoiqka

• m%cd;ka;%jd§ ck iudchl

mqrjeishl= i;= whs;sjdislï

• whs;sjdislï N=la;s ú£fï § iudchg

bgq l< hq;= hq;=lï

• ffk;sl rduqj ;=< whs;sjdislï N=la;s

ú£fï jeo.;alu

• zzm%cd;ka;%jdohZZhk ixl,amh

  ir, j meyeos,s lrhs'

• m%cd;ka;%jd§ md,k l%uhl

uQ,sl ,laIK idlÉPd lrhs'

• m%cd;ka;%jd§  md,k l%uhl

 id¾:l;ajhg wjYH wx.

 úia;r lrhs'

• m%cd;ka;%jd§ md,k l%uh

 mj;sk rgj,g ksoiqka olajhs'

• m%cd;ka;%jd§ md,k l%uhla

 mj;sk rgl mqrjeishl=f.a

 whs;sjdislï meyeÈ,s lrhs'

•mqrjeishl= jYfhka hq;=lï

fkdmsßfy<d bgq lsÍu

whs;sjdislï iqrCIs; ùu

flfrys w;HjYH nj idlÉPd

lrhs'

•ffk;sl rdu qj ; =<

whs;sjdislï N=la;s ú£u mqoa.,

yd iudc ixj¾Okhg fya;= jk

nj meyeÈ,s lrhs'

m%cd;ka;%jd§ md,kh

9'3

m %cd;k a; %jd§ ck

iudchl hym;a

mqrjeishl= f,i lghq;=

lrhs'

9'3'1

m%cd;ka;%jd§ md,k l%uhl uQ,sl wx.

,CIK úYaf,aIKh lrhs'

9'3'2

m%cd;ka;%jd§ iudchl mqrjeishl=

i;= whs;sjdislï yd ne÷Kq hq;=lï

úu¾Ykh lrhs'

02

02
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• foaYmd,k mCI

• foaYmd,k mCI ye¢kaùu

• ck iudchl tlai;a nj we;s lsÍu

i|yd  foaYmd,k mlaI u`.ska bgq

l< hq;= ld¾hNdrh

• Pkao n,h yd ue;sjrK

• Pkao n,h iy ue;sjrK ye¢kaùu

• ck;dj md,khg iyNd.s jk wjia:d

• i¾jck Pkao n,h iy tys

jeo.;alu

• ue;sjrK" ue;sjrK iïnkaO

     ck;d whs;sjdislï  yd  hq;=lï

• foaYmd,k mlaIhla hkak

fláfhka y÷kajhs'

• m%cd;ka;%jd§ md,khl

mj;sk mlaI l%u ms<sn| j

idlÉPd lrhs'

• ck iudchl tlai;a nj f.dv

  ke`.Su i|yd foaYmd,k mlaI

  u`.ska bgq l< hq;= ld¾hNdrh

  w.h lrñka woyia olajhs'

• Pkao n,h hkak meyeÈ,s lrh's

• ue;sjrK ms<sn| úia;r bÈßm;a

lrhs'

• ck;dj md,khg iyNd.s

jk wjia:d kï lrhs'

• i¾jck Pkao n,h yd tys

jeo.;alu meyeÈ,s lrhs'

• ue;sjrKhl § Pkao

odhlhl=" ckao wfmalaIlhl=

jYfhka ysñ jk whs;sjdislï

 ms<sn| j idlÉPd lrhs'

• ue;sjrK iïnkaOfhka ;u

hq;=lï  bgq lsÍfï jeo.;alu

 meyeÈ,s lrhs'

9'3'3

ck iudchl tlai;a nj we;s lsÍug

foaYmd,k mCI u`.ska bgq l< hq;=

ld¾hNdrh w.h lrhs'

9'3'4

m %cd;ka; %jd§ ck iudchl

ue;sjrK yd Pkao n,h ms<sn| j

úu¾Ykh lrhs'

02
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• iaÓridr Ndjh hkak meyeÈ,s

lrhs'

• mqoa., Ôú;fha §

iaÓridr Ndjfha we;s

jeo.;alu úia;r lrhs'

• iudc Ôú;fha §

  iaÒridr Ndjfha wjYH;dj

  idlÉPd lrhs'

•  mqoa.,hd ;=< iaÒridr nj

 f.dvk`.d .ekSug j¾Okh

 lr .; hq;= .=Kdx. meyeÈ,s

 lrhs'

9'3'5

m%cd;ka;%jd§  mqrjeishl= f,i"

wjiaf:daÑ; j iaÓridr Ndjfhka

lghq;= lrhs'

• iaÓridr Ndjh ye¢kaùu

• iaÒridr Ndjh f.dvk`.d .ekSu

i|yd mqoa.,hl= ;=< f.dvk.d.;

hq;= .=Kdx.

WodyrK(-

- Rcq nj

- uDÿ nj

- wjxl nj

- .re lsÍu

- ijka §u

• ;ud iu`. iaÓridr Ndjh

• wkqka iu`. iaÓridr Ndjh

• ;u ye.Sï wjiaf:daÑ; j

iodpdrd;aul j m%ldY lsÍu

• Y=Njd§ wdl,amj,ska hqla; j

úpdrYs,S j iDcq m%;sm;a;s u;

lghq;= lsÍu

02
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• cd;sh f.dvke`.Sfï ixl,amh

 meyeÈ,s lrhs'

• cd;sh f.dvke`.Su i|yd

cd;sl m%;sm;a;shl wjYH;dj

 úia;r lrhs'

• mqrjeishl= jYfhka   cd;sh

f.dvke`.Su i|yd wkq.ukh

l< hq;= l%shdud¾. fhdackd

lrhs'

•  cd;sh f.dvke`.Su i|yd

   lem ùfuka lghq;= lsÍu iEu

 mqrjeishl=f.a u hq;=lula nj

  wNsudkfhka hq;= j idlÉPd

 lrhs'

• YS% ,dxlslfhl= jYfhka

cd;sl iu`.sh yd iduh

f.dvke`.Su i|yd lem ùfukaaa

hq;= j lghq;= lsÍfï

wjYH;dj meyeÈ,s lrhs'

• cd;sh f.dvke`.Su hkak ye¢kaùu

• cd;sh f.dvke`.Su i|yd cd;sl

m%;sm;A;shl wjYH;dj

• cd;sl m%;sm;a;s ilia lsÍug odhl

ùu

• cd;sl m%;sm;a;sj,g wkq.; j lghq;=

lsÍu

• cd;sh f.dvke`.Su i|yd ;u

odhl;ajh lem ùfuka hq;= j ,nd

§fï jeo.;alu

• mqrjeishl= jYfhka cd;sh

f.dvke`.Su i|yd wkq.ukh l< yels

l%shdud¾.

WodyrK(-

-  ;udf.ka bgq úh hq;= hq;=lï

fkdmsßfy<d bgq lsÍu

- iudcfhka ;udg ,eìh hq;= fohg

jvd ;udf.ka iudchg ,nd Èh

hq;= odhl;ajh ms<sn| wjfndaOfhka

      lghq;= lsÍu

- Y%%S ,dxlslhka jYfhka cd;sl

iu`.sh yd iduh f.dvke`.Sug

odhl ùu

9'3'6

m%cd;ka;%jd§ mqrjeishl= f,i cd;sh

f.dvke`.Sfï ld¾hh i|yd lem

ùfuka l%shd lrhs'

02
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m<d;a md,k wdh;k

9'4

fmdÿ hym;g fya;= jk

m<d;a md,k wdh;kj,

lghq;=j,g iydh olajhs'

9'4'1

m<d;a md,k wdh;kj, jHqyh

úu¾Ykh lrhs'

9'4'2

;u m %fo aYhg m<d;a md,k

wdh;kj,ska isÿ jk fiajd ms<sn|

j úu¾Ykh lrhs'

•  m<d;a md,kh ye|skaùu

•  m<d;a md,k wdh;kj, wjYH;dj

•  m<d;a md,kfha  ft;sydisl miqìu

•  m<d;a md,k wdh;kj, jHqyh

•  m<d;a md,k wdh;kj,ska bgq jk

  fiajd

WodyrK(-

   - fi!LH yd ikSmdrlaIl fiajd

   - li< l<ukdlrKh

 - mqia;ld, yd lshùï Yd,d

mj;ajdf.k hEu

 - uq,a <udúh ixj¾Ok uOHia:dk

mj;ajdf.k hEu

 - fmdÿ fjf<|fmd< mj;ajdf.k hEu

•  zzm<d;a md,khZZ meyeÈ,s

lrhs'

•  m<d;a md,k wdh;kj,

 wjYH;dj úia;r lrhs'

•   m<d;a md,kfha ft;sydisl

   úldYkh úu¾Ykh lrhs'

•  m<d;a md,k wdh;kj,

 ixúOdk jHqyh meyeÈ,s

 lrhs'

•  ;u m%foaYh wh;a jk m<d;a

 md,k wdh;kh kï lrhs'

•  m<d;a md,k wdh;k u`.ska

  bgq lrk fiajd úia;r

 lrhs'

•  ck Ôú;h hym;a lr .ekSu

 i`oyd m<d;a md,k wdh;k

  j,ska bgq jk fiajh w.h

 lrñka woyia olajhs'

02

02



ksmqK;dj ksmqK;d uÜgu úIh wka;¾.;h bf.kqï m,
ld,Éfþo

.Kk

13

9'4'3

m<d;a md,k wdh;kj, fiajd yd

iïnkaO uyck hq;=lï bgq lrhs'

9'4'4

m<d;a md,k wdh;khl fiajd

ld¾hCIu j bgq lsÍfï wjYH;dj

úu¾Ykh lrhs'

•  m<d;a md,k wdh;kj, fiajd iïnkaO

 uyck hq;=lï

 WodyrK(-

- nÿ uqo,a l,g fõ,djg f.ùu

^jßmKï&

-  m<d;a md,k wdh;k lghq;=j,g

iydh ùu

•  m<d;a md,k wdh;khl fiajd

 ld¾hlaIu j bgq lsÍu i|yd bgq úh

  hq;= hq;=lï yd j.lSï

• uyck ksfhdað;hkaf`.ka

• ks,OdÍkaf.ka

•  m<d;a md,k wdh;kj,ska

 imhk fiajd iïnkaOfhka

 ;u hq;=lï bgq lsÍfï

  jeo.;alu ksoiqka olajñka

  meyeÈ,s lrhs'

•  fiajd,dNSkaf.a hq;=lï

 uekúka bgq lsÍu tu fiajd

 ld¾hlaIu j mj;ajdf.k

 hEug fya;= jk njg woyia

  olajhs'

•  m<d;a md,k wdh;khl fiajd

 ld¾hCIu j bgq lsÍu i|yd

 uyck ksfhdað;hka bgq l<

 hq;= hq;=lï yd j.lSï meyeÈ,s

 lrhs'

•  m<d;a md,k wdh;khl fiajd

 ld¾hlaIu j mj;ajdf.k

 hEu  i|yd ks,Odßkaf.ka bgq

 úh hq;= hq;=lï yd j.lSï

 úia;r lrhs'

01

01
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9'4'5

m<d;a md,k wdh;k u`.ska cd;sl

ixj¾Okhg ,nd fok odhl;ajh

úu¾Ykh lrhs'

9'5'1

.egqï ms<sn| j úYaf,aIKh lrhs'

•  m%dfoaYSh wjYH;d y÷kd .ekSu

•  m%dfoaYSh ixj¾Okh i|yd wjYH

 ie,iqï ilia lsÍu

•  ie,iqï ksis mßÈ ls%hdjg ke`.Su

•  m%dfoaYSh kdhlhka ìys lsÍu

•  .egqï ks¾jpkh lsÍu

• .egqïj,g fya;=

• .egqï we;s jk md¾Yaj

• úúO .egqï j¾.

•  m<d;a md,k wdh;kj,ska

 m%dfoaYSh ixj¾Okhg fok

 odhl;ajh meyeÈ,s lrhs'

•  m%dfoaYSh ixj¾Okfhka cd;sl

 ixj¾Okhg wjYH ie,iqï

 ilia lsÍfï jeo.;alu

 idlÉPd lrhs'

•  .egqï ks¾jpkh lrhs'

•  .egqïj,g fya;=  meyeÈ,s

 lrhs'

•  .egqï we;s jk md¾Yaj ms<sn|

 idlÉPd lrhs'

•  .egqï j¾. úia;r lrhs'

.egqï ksrdlrKh

9'5

.egqï ksrdlrKh i|yd

wjYH ksmqK;d m%o¾Ykh

lrhs'

02

02
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9'5'2

.egqï ksrdlrKhg fhda.H l%ufõo

wkq.ukh lrhs'

9'5'3

.egqï iqNjd§ j ksrdlrKh lrhs'

•  .egqï ksrdlrKfhys ,d u;= úh yels

  ndOl

WodyrK(-

- ±ä ia:djr nj

- tl u úi`ÿul /`§ isàu

- wfkla md¾Yajh mrojd ;ud  ch

       .ekSug is;Su

•  .egqï ksrdlrKh i|yd wjYH .=Kdx.

•  .egqï ksrdlrKh i`oyd fhda.H l%ufõo

•  .egqï iqNjd§ j ksrdlrKh lsÍfï

   jdis

• iduh ia:dms; ùu

• iïm;a kdia;sh wju ùu

• úYajdih f.dvke`.Su

• .egqï iqNjd§ j ksrdlrKh fkdlr

.ekSfï m%;súmdl

• .egqï ksrdlrKh lsÍfï §

we;s jk ndOl meyeÈ,s

  lrhs'

•  .egqï ksrdlrKh i|yd

  wjYH .=Kdx. idlÉPd  lrhs'

• .egqï ksrdlrKh i`oyd

fhda.H l%ufõo úia;r lrhs'

• .egqï iqNjd§ j ksrdlrKh

  lsÍfï jdis idlÉPd lrhs'

• .egqï iqNjd§ j ksrdlrKh

   fkdlr .ekSfï m%;súmdl

úia;r lrhs'

02

02
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• ;u fm!oa.,sl .=Kdx."

l=Y,;d yd p¾hd úia;r

lrhs'

•  ;u ye`.Sï" u; yd woyia

  wka wh iu`. yqjudre lr

 .kshs'

• wka whf.a u; .re lrhs'

•  úia;r iys; fm!oa.,sl

 f.dkqjla ilia lr .kshs'

•  fm!oa.,sl f.dkqjla mj;ajd

 .ekSfuka ;ud ms<sn|

 wNsudkhla we;s lr .; yels

  nj mjihss'

• ;ud wfmaCId lrk /lshdj $

jD;a;sh ms<sn| j úuid n,hs'

•  úúO /lshd i|yd mj;sk

úfYaIs; b,a¨ï ms<sn| j

mÍlaId lrhs'

• /lshdfõ ;Dma;su;a Ndjh" bka

  ,nd .kakd uQ,Huh m%;s,dN

  fuka u jeo.;a nj idlÉPd

  lrhs'

• ieu /lshdjla u jákd nj

m%ldY lrhs'

9'6'1

ukd j ie,iqï lrk ,o fm!oa.,sl

f.dkqjl a mj;ajdf.k hEfï

jeo.;alu w.h lrhs'

9'6'2

úúO jD;a;s$ /lshd úYaf,aIKh

lrhs'

•   fm!oa.,sl f.dkqjl we;=<;a úh hq;=

   jeo.;a f;dr;=re

• fm!oa.,sl f;dr;=re

• fm!oa.,sl .=Kdx.

• fm!oa.,sl l=Y,;d

• fm!oa.,sl p¾hd

    • mdi, ;=< §  iy bka msg; § ,nd

      .kakd w;a±lSï

• úúO  jD;a;s$/lshd fCIa;%

•  fm!oa.,sl iy rdcH$ iafõÉPd$

iudc iqNidOk fiajd

• fiajd odhl fyda fiajd  fhdacl $

iajhx ?lshdj, kshq;=

•  .Dyia: fyda t<suyka$  iaÓr ia:dk

 fyda  cx.u ia:dk

•  uQ,Huh wfmaCIdj fyda i;=g

•  ieu jD;a;shl u $ /lshdjl u$

iudÔh jákdlula yd

f.!rjdkaú; Ndjhla ;sîu

01

01

jev f,dalh

9'6

jev f,dalhg iQodkï

fjhs'
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9'6'3

úúO /lshd$ jD;a;s i|yd msúiqï

.fõIKh lrhs'

9'6'4

/lshd$ jD;a;s i|yd wjYH iqÿiqlï

yd m<mqreoao ms<sn| j úu¾Ykh lrhs'

•  <Õd lr .; yels fm!oa.,sl

b,lal we;s lr .ekSfï

jákdlu meyeÈ,s lrhs'

• jvd;a u WÑ; jQ úIh$

úIh Odrdj$mdGud,dj f;dard

  .kshs'

• id¾:l;ajh <Õd lr .ekSu

i|yd Ydia;%Sh$ jD;a;Sh mqyqKq

wOHhk ljf¾ oehs úuid

n,hs'

• jD;a;Sh b,lalhla lrd <Õd

ùug úúO ud¾. ;sfnk nj

meyeÈ,s lrhs'

• ;ud jvd leu;s jD;a;Sh

i|yd ksjerÈ úIhhla$ úIh

Odrdjla  f;dard .ekSfï

jeo.;alu  úia;r lrhs'

• f;dard .kakd ,o úfYaIs;

  /lshdj i|yd flá ld,Sk j

   yd È.=ld,Sk j imqrd.; hq;=

   Ydia;S%h yd fjk;a wjYH;d

   ms<sn| j úuid n,hs'

01

01

• úúO /lshd$jD;a;Ska i|yd msúiqï

• mdif,a úIh$ úIh Odrd f;dard

.ekSu

• Ydia;%Sh$ jD;a;Sh iqÿiqlï

• úêu;a yd fiajdia: /lshd  mqyqKq ùï

• jD;a;Sh msúiqï i|yd úIhhka $

úIh Odrdj ksjerÈ j f;dard

.ekSfï jeo.;alu

• úfYaIs; /lshd$ jD;a;s i|yd Ydia;S%h"

ld,dkqrEm" udkisl yd ldhsl b,ä u'

• Wiia yd jeäÿr wOHdmk mdGud,d $

wdOqksl;aj mqyqKq

• úúO jD;a;s i|yd wod< úIh ±kqu

yd m<mqreoao mjqf,a idudðlhskaf.a

jD;a;s weiqfrka ,nd .ekSu
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.

9'6'5

b;d Wiia f,i ieliQ Ôj o;a;

m;%sldjla ;nd .ekSfï jeo.;alu

w.h lrhs'

• f;dard .kakd ,o /lshdjla

i|yd  Ydia;%Sh iqÿiqlïj,g

wu;r j m%dfhda.sl ±kqu yd

m<mqreoao bjy,a jk nj

meyeÈ,s lrhs'

•  jvd;a meyeÈ,s yd l%uj;a Ôj

o;a; m;%sldjl we;=<;a úh

hq;= lreKq .ek mÍlaId

lrhs'

•  fiajd fhdaclhdf.a wjOdkh

  Èkd .; yels Ôj o;a;

  m;%sldjla ilia lr .ekSug

  ±kqïj;a fjhs'

02

WodyrK(-

- mjqf,a idudðlhka iu`. ëjr

lghq;=j, yd f.dú;eka lghq;=j,

fh§u

- wdydr mdk fjf<|du jeks

lghq;=

• cSj o;a; m;s%ldjlg we;=<;a l< hq;=

jeo.;a lreKq

WodyrK(-

-  fm!oa.,sl  f;dr;=re

-  wOHdmk iqoqiqlï

-  wod< m<mqreoao

-  fmr /lshd f;dr;=re

-  l=i,;d" .=Kdx.

-  ,nd.;a ch.%yK

-  f;dr;=re ,nd.; yels

   mqoa.,fhda

• fjk;a Ôj o;a; m;%sld w;=frka

;udf.a Ôj o;a; m;%sldfõ we;s iqúfYaIs

nj
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9'6'6

/lshd b,a¨ï m;%hla ksjerÈ j

iïmQ¾K lr .kakd wdldrh wjfndaO

lr .kshs'

9'6'7

/lshd wenE¾;=jla i|yd ,smshla

,súfï § we;=<;a úh hq;= mshjr

.ek úYaf,aIKh lrhs'

• /lshd b,a¨ï m;%h iïmQ¾K

lsÍug fhdod .kakd ld,h

M,odhl  nj  wjfndaO lr

.kshs'

• M,odhs /lshd b,a¨ï m;%hl

wvx.= úh hq;= lreKq

meyeÈ,s j úia;r lrhs'

• whÿïmf;ys f;dr;=re

bÈßm;a lrk wdldrh iy

ieleiau fiajd fhdaclhd$

iïuqL mÍlaIK uKav,h

fj;  ys;lr n,mEula we;s

lrk nj meyeÈ,s lrhs'

• b,a¨ï  m;%hla wjika Èkg

fmr bÈßm;a lsÍfï

   wjYH;dj úia;r lrhs'

• ,smsfhA  lgq igyk ilia

lsÍug jeh l< ld,h

m%fhdackj;a nj úia;r lrhs'

•  M,odhl ,smshl wvx.= úh

  hq;= lreKq ms<sn| j meyeÈ,s

  lrhs'

01

01

• m<uq j b,a¨ï m;%fha lgq msgm;la

iïmQ¾K lr .ekSfï jeo.;alu

• ?lshd úia;rh wkqj ksrjoH

   f;dr;=re bÈßm;a lsÍu

• wka whf.a whÿïm;a w;=ßka  ;u

whÿïm; yÿkd .ekSug wjYH uQ,sl

fm!oa.,sl f;dr;=re  iemhSu

WodyrK(-

- /lshdjg wod< fm!oa.,sl <eÈhd

yd úfkdaodxY

• imhk ,o bvlv {dkdkaú; j mdúÉÑ

lsÍu" Ôj o;a; igyk wuqKd ;eîu

• wjidk Èkg fmr b,ä ï m;%h bÈßm;a

lsÍu

• b,a¨ï lsÍu i|yd ,shk ,smsfha lgq

igykla ieliSfï jeo.;a lu

• wka;¾.;h ;¾ldkql+, j fm<

   .eiaùu

• wjYH jk jeo.;a f;dr;=re" wOHdmk

iqÿiqlï" ̂ wod< m<mqreoao" <eÈhd yd

úfkdaodxY&
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9'6'8

iïuqL mÍCIK l=Y,;dj,

jeo.;alu wNHka;ÍlrKh lr

.kshs'

01

• ±kaùfï m< lrk ish¨ lreKq i|yd

f;dr;=re iemhSu

• wksla ,sms w;=frka  ;u   ,smsh lemS

fmfkk fia b;d jeo.;a f;dr;=re

bÈßm;a lsÍu

• wenE¾;= i|yd wjidk Èkg fmr

m%;spdr ±laùu

• iïuqL mÍCIK l=i,;d j¾Okh lr

.ekSu

WodyrK(-

- m%Yakh wid ksu jk ;=re wid isg

  m%Yakhg W;a;r iemhSu

• m%Yakh fyd¢ka Y%jKh lr is;d n,d

wjxl j W;a;r iemhSu

• meyeÈ,s j ni yeisrùu

• iïuqL mÍCIljrekaf.ka m%Yak weiSug

iQodkï ùu

• jHdl=, wjia:djkays  § ;ekam;a j isàu'

• m%;sfmdaIK ,nd .ekSu yd ta wkqj

lghq;= lsÍu

• ±kaùfï i|yka ieu

    m%Yakhlg u W;a;r

    iemhsh hq;= nj meyeÈ,s

    lrhs'

• f;dr;=re bÈßm;a lrk

wdldrh fiajd fhdaclhd ;=<

hym;a n,mEula we;s lrk

nj úia;r lrhs'

• wjidk Èkhg fmr ,smsh

bÈßm;a lsÍfï wjYH;dj

meyeÈ,s lrhs'

• iïuqL mÍCIK l=Y,;d

j¾Okh lr .ekSfï

jeo.;alu meyeÈ,s lrhs'

• Rcq W;a;r iemhSu i|yd

fyd¢ka Y%jKh l< hq;= nj

m%ldY lrhs'

• m%;spdr fláfhka yd

iqmeyeÈ,s j bÈßm;a l< hq;=

nj meyeÈ,s lrhs'

• iïuqL mrSlaIK wjia:d

   idudkHfhka udkisl

   wd;;sh we;s lr jkakla úh

   yels nj f;areï f.k wik
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9'6'9

iïuqL mÍlaIKhlg fyd¢ka uqyqK

§fï jeo.;alu w.h lrhs'
01

• wdo¾Y iïuqL mÍCIKh i|yd fyd¢ka

iQodkï ùu

• iïuqL mÍCIK wjia:dj, § wd;;sh

we;s úh yels nj

• iïuqL mÍCIKhlg bÈßm;a ùu

 fm!oa.,sl fmkqu ^ysiflia iliaa

lsÍu" wx. rpkh (Make up) " we÷ï

me,÷ï&

 YÍr NdIdj (Body Language)

b| .ekSu" weia yeisrùu

(Eye Contact) uqyqfKka fmkajk

ye`.Sï" w;a p,k (Use of hands)

m%Yakj,g idjOdk j

   W;a;r §fï jeo.;alu

  meyeÈ,s lrhs'

• wjia:djla ,enqKfyd;a m%Yak

weiSug iQodkula ;sìh hq;=

nj m%ldY lrhs'

• m%;sfmdaIK ,nd .ekSug we;s

wjYH;dj yd ta wkqj ls%hd

lsÍfï jdis meyeÈ,s lrhs'

• id¾:l;ajh ukd iQodku u;

r|d mj;sk nj meyeÈ,s lrhs'

• whÿï lrk ,o /lshdfõ

iajNdjh wkqj wikq ,eìh

yels hehs wkqudk lrk ,o

m%Yak ms<sn| j idlÉPd lrhs'

• iïuqL mÍlaIKhl § ;u

fm!oa.,sl fmkqu fiajd

fhdaclhdg jeo.;a jk nj

m%ldY lrhs'

• m<uq j we;s lr .kakd

m%;srEmh §¾> ld,Sk j

jeo.;a jk nj idlÉPd lrhs'
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9'6'10

ld,h ukd fia l<ukdlrKh lr

.ekSfï jeo.;alu w.h lrhs'

01

•   YÍr NdIdj (Body Language)

wjOdkh ,nd  .ekSug jeo.;a

jk nj m%ldY lrhs'

• wdpdr iïmkak nj iïuqL

mÍlaIKj, § ksÍlaIKh

lrk nj meyeÈ,s lrhs'

• /lshd ia:dkfha § ld,h

ld¾hCIu j fhdod .ekSfï

jeo.;alu meyeÈ,s lrhs'

• l< hq;= ld¾h m%uqL;dj

wkqj fm< .eiaùfï

wjYH;dj idlÉPd lrhs'

• fm!oa.,sl wjYH;d" mqyqKqj

yd ld¾h idOkh i|yd

ld,h ;=,kh lsÍfï

wjYH;dj meyeÈ,s lrhs'

• fiajdodhlhkag ,nd fok

uQ,H m%;s,dNj,g iß,k

mßÈ fiajhla ,nd .ekSug

fiajdfhdaclhdg whs;shla

we;s nj m%ldY lrhs'

• fiajdodhlhd .ek

fiajdfhdaclhd ork u;h

• wjOdkh yd Wkkaÿj

• l:kh yd ni yeisrùu

• wdpdr iïmkak ùu

• fiajdodhlhl= f,i ld,h ukd fia

l<ukdlrKh lr .ekSfï jeo.;alu

• l< hq;= ld¾h m%uqL;dj wkqj fm<

.eiaùu

• fm!oa.,sl ld,h$ jev lsÍug we;s

ld,h$ wOHhk lghq;= i|yd we;s

ld,h

• M,odhs;dj yd ld¾hCIu;dj .ek

fiajdfhdaclhdf.a wjOdkh



ksmqK;dj ksmqK;d uÜgu úIh wka;¾.;h bf.kqï m,
ld,Éfþo

.Kk

23

9'6'11

iEuúg u fyd¢ka yeisÍfï

jeo.;alu w.h lrhs'

01

  wdh;kfha ÈhqKqjg n,mdk

   wdldrh ms<sn|j idlÉPd

   lrhs'

• /lshd ia:dkfha § ieu

ld¾hhla i|yd u b;d

wjOdkfhka lghq;= lsÍfï

jeo.;alu úia;r lrhs'

• iuyr /lshdj, ksr; ùu

/lshd ld,fhka miq j;a

(Working hours) wys;lr

n,mEï we;s lsÍug fya;= jk

nj meyeÈ,s lrhs'

• fiajd wdh;kfha ish¨

fokdg u tl f,i .re

lsÍfï wjYH;dj meyeÈ,s

lrhs'

• ;u l%shd l,dmh wka whg

wys;lr fia n,mEï we;s

l< yels nj yd tfia u wka

whf.a l%shd l,dmh ;udg

n,mEï we;s l< yels nj

idlÉPd lrhs'

• fm!oa.,sl yeisÍu

• ;u yeisÍu hym;a fyda whym;a fyda

wdldrhg wka whg n,mEï we;s lsÍu

yd wka whf.a n,mEï

• ÿ¾j, yeisÍï jd¾;d ksid jD;a;Sh

ixj¾Okhg we;s jk n,mEu

• kshñ; fõ,djg meñKSu yd jev lsÍu

• ksIamdok W!k;d$ udkj iïm;a

W!k;d wjia:dj, § iajleue;af;ka

Wojq lsÍu
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9'6'12

ksjerÈ fm!oa.,sl uQ,H

l<ukdlrKh ms<sn| .fõIKh

lrhs' 01

• kshñ; fj,djg jev

fkdlsÍu" meñKSfï ÿ¾j,;d

yd ÿ¾j, l%shdldß;ajh

;udf.a jD;a;Sh ixj¾Okhg

ndOd we;s lrk nj úia;r

lrhs'

• /lshd ia:dkfha hï mSvdldÍ

wjia:dj, § fiajh ,nd §u

hym;a iduQysl l%shdjla jk

w;r th leue;af;ka yd

±kqïj;a Ndjfhka l< hq;=

nj m%ldY lrhs'

• fm!oa.,sl uqo,a

l<ukdlrKfha jeo.;alu

úia;r lrhs'

• wh jeh ;udf.a wdodhug

wkqj ilia lr .ekSfï

wjYH;dj meyeÈ,s lrhs'

•    l%uj;a b;=reï i|yd ,efnk

   jdis meyeÈ,s lrhs'

• Kh ùfï yd Khm;a (Credit

Card) Ndú;fha wjodku

úia;r lrhs'

• wdodhu yd úhou

• ie,ls,su;a f,i uqo,a$jegqm mßyrKh

• idudkH fyda yÈis fyda wjia:dj, §

uqo,a fhoùu

• nexl= .sKqula újD; lsÍu$mj;ajd

f.khEu

• wkd.;h i|yd b;sß lsÍu

• mßfNdackh i`oyd Kh .kqfokqj,ska

je<lS isàu

• (Credit Card) Khm;aj, jdis$wjdis

• wkd.;h i|yd wdfhdackh lsÍu fyda

b;sß lsÍï
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9'6'13

jD;a; Sh yd fm!o a.,sl Ôú;h

iu;=,s; f,i mj;ajdf.k hEfï

jeo.;alu w.h lrhs'

01

• fiajfha fh§ isáh § wkd.;

iqrCIs;;dj fjkqfjka

uqo,a b;sß lsÍfï jeo.;alu

meyeÈ,s lrhs'

• úY%du jegqm mßyrKh yd

tjeks jegqmla fkdue;s

wjia:dj, § uqo,a mßyrKh

l< hq;= wdldrh úia;r

lrhs'

• jD;a;Sh Ôú;h yd iudÔh

Ôú;h iu;=,s; j

mj;ajdf.k hEfï

jeo.;alu úia;r lrhs'

• uQ,H wmyiq;d we;s jQ

wjia:djl l%shd l< hq;=

wdldrh ms<sn| j idlÉPd

lrhs'

• jhia.; ld,h i|yd úY%du jegqma $

w¾: idOl wruqo,a

• ld¾hj, fyd| iïñY%Khla

mj;ajd .ekSfï jeo.;alu

• wkd.;h i|yd jev mqyqKqj" l%Svd"

úfõlh" mjqf,a idudðlhka iu`. yd

fm!oa.,sl j úfõlh .; lsÍfï

jeo.;alu

• uQ,H wmyiq;d we;s wjia:dj, §

Wmfoia ,nd.; yels md¾Yaj

^WodyrK(- foudmsfhda&



4'0   bf.kqï-b.ekaùï l%fudamdh

mqrjeis wOHdmkh úIh ks¾foaYh l%shd;aul lsÍfï § úIhfhka wfmaCIs; ksmqK;d <`.d lr .ekSug fhda.H m%dfhdaa.sl bf.kqï wjia:d

iïmdokh lsÍu i|yd .=re-foujqmshka myiqlï i,ikakka f,i l%shd lsÍu b;d jeo.;a fõ' fuys § foaYk l%uh jeks idïm%odhsl b.ekaùï

l%u fjkqjg iÔj iudc w;a±lSï ,nd §u u`.ska úIh lreKq wOHhkhg YsIH-YsIHdjka fhduq lsÍu w;HjYH fõ'

bf.kqu i|yd myiqlï i,ikakl= f,i úúO iïm;a Wmfhda.s lr .ksñka YsIH-YsIHdjka ;=< wfmaCIs; ksmqK;d ixj¾Okh lsÍu i|yd

fhda.H bf.kqï wjia:d ie,iqï lsÍug;a" tajd l%shd;aul lsÍug;a ieu úg u Wkkaÿ úh hq;= h'

mqrjeis wOHdmkh úIhhg wod< ±kqu fiùu i|yd YsIH-YsIHdjka fhduq lsÍu yd ta i|yd wjYH myiqlï ie,iSu u`.ska hym;a mqrjeis wdl,am

yd l=i,;d ixj¾Okh lsÍu .=re ld¾hNdrfha uQ,sl j.lSu yd hq;=lu fõ' fuys § hym;a mqrjeishka rgg odhdo lsÍfï j.lSfuka ne÷Kq wdpdr

O¾u moaO;shla u; msysgd lghq;= lsÍu o b;d jeo.;a fõ'

úIh ks¾foaYh yd .=re ud¾f.damfoaYh fyd¢ka wOHhkh lr cd;sl wruqKq" úIh wruqKq" úIh ksmqK;d yd úIh wka;¾.;h w;r mj;sk

ine¢hdj uekúka f;areï f.k jvd;a fhda.H YsIH flakaøSh bf.kqï-b.ekaùï l%u Ndú;hg fhduq úh hq;= h'

tlsfkld wNsNjd lr.ldÍj" úNd. udkisl;ajfhka yd wd;aud¾:ldó j bf.kqfuys fhfokjd fjkqjg iduQyslj iyÔjkfhka yd

ifydaor;ajfhka wOHdmk lghq;=j, fh§ug YsIH-YsIHdjka fhduq l< hq;= h' iyfhda.h yd iyÔjkh mokï lr .;a iduldó ck iudchla

f.dvke`.Sug o th fya;= jkq we;'

fï wkqj mqrjeis wOHdmkh úIhh b.ekaùu i|yd Ndú; l< yels bf.kqï-b.ekaùï l%fudamdh lsysmhla WodyrK f,i my; olajd we;'

• .fõIK • ld¾h idOk f.dkq

• m%o¾Yk • ì;a;s mqj;a m;a

• fCIa;% pdßld • bÈßm;a lsÍï

• N+ñld rx.k • lKavdhï$ flaj, l%shdldrlï

• nqoaê uKav, idlÉPd • iqNidOl iñ;s$ iudc iqNidOk lghq;= wdoshg odhl ùu

• újdo • Y%uodk ̂ WodyrK(- wdmod l<ukdlrK lghq;= &

• m%Yafkda;a;r l%u • YsIH md¾,sfïka;=j

úIh ks¾foaYhg wod< ksmqK;d" ksmqK;d uÜgï idOkhg .e<fmk mßÈ by; ±lafjk bf.kqï-b.ekaùï l%u ks¾udKYS,S j fhdod .ekSu

bf.kqï b.ekaùï-l%shdj,sfha .=Kd;aul ixj¾Okhg fnfyúka fya;= jkq we;'
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5'0    mdi,a m%;sm;a;s yd jevigyka

cd;sl wjYH;dj,g .e<fmk hym;a mqrjeishka iudchg odhdo lsÍu mdi,a iudcfha uQ,sl ld¾hNdrh fõ' mdi,a úIhud,dj tu wruqKq

fmr±ß lrf.k ilia lr we;' tfuka u mdi, ;=< l%shd;aul lrk ish¨ l%shdldrlï tu wruqKq bgq lr .ekSug odhl fõ' fuu wruqKq bgq

lr .ekSu i|yd mqrjeis wOHdmkh úIh u`.ska bgq lrkq ,nkafka uy`.= ld¾hNdrhls'

mjq,a tallfha idudðlhl= f,i;a" mdif,a idudðlhl= f,i;a" ck iudcfha idudðlhl= f,i;a" f.da,Sh mqrjeishl= f,i;a" Ôj;a ùug

wjYH ksmqK;d ixj¾aOkh lsÍu wruqKq lrf.k 6 - 11 mqrjeis wOHdmkh úIhud,dj ilialr we;'

mqrjeis wOHdmkh úIfhka bgq lr .ekSug wfmalaIs; ksmqK;d yd wruqKq id¾:l lr .ekSu i|yd wjYH myiqlï ie,iSu yd ksis mßÈ u`.

fmkaùu bf.kqï-b.ekaùï l%shdj,sh we.hSug ,la lsÍu i|yd mdi,a m%;sm;a;s yd jevigyka ie,iqï fldg l%shd;aul lsÍu w;HjYH fõ' ta

wkqj mqrjeis wOHdmkh úIh mdi,a úIhud,dj ;=< l%shd;aul lsÍu i|yd my; i|yka m%;sm;a;s yd jevigyka fhdackd flf¾'

• fCIa;% jevigyka yd wOHdmk pdßld ixúOdkh lsÍu

• l=vd mßudKfha m¾fhaIK jHdmD;s wdrïN lsÍu

• ±kqu ñkqu jevigyka yd újdo meje;aùu

• ì;a;s mqj;am;a yd jdr m%ldYk m< lsÍu

• iïm;a mqoa.,hkaf.a odhl;ajfhka jevuq`M meje;aùu

• udkj whs;sjdislï N=la;s ú£u ta yd ne÷Kq yd hq;=lï bgq lsÍu u`.ska udkj .re;ajh ms<sn| j hym;a wdl,am yd l=i,;d

ixj¾Okh lsÍu i|yd jevigyka mdi, ;=< l%shd;aul lsÍu

• jev f,dalh ;=< M,odhs Y%ñlhl= f,i lghq;= lsÍug wjYH ksmqK;d ixj¾Okh lsÍu i|yd jD;a;Sh ud¾f.damfoaYk jev igyka

l%shd;aul lsÍu

• wdmod l<ukdlrKh yd iïnkaO ±kqu yd l=i,;d" fmr iQodkï wNHdi (Mock drill) u`.ska hdj;ald,Sk lsÍu

• úkh.rel yd kS;s.rel mqrjeishka ìys lsÍug fhda.H jevigyka mdi, ;=< l%shd;aul lsÍu

• mßir ixrCIKhg wod< jevigyka l%shd;aul lsÍu

• mqoa., ixj¾Okh yd kdhl;aj mqyqKq jevigyka ixúOdkh lsÍu

• YsIH md¾,sfïka;=j mdi, ;=< l%shd;aul lsÍu

• YsIH-YsIHdjka tÈfkod uqyqK mdk .eg¨ M,odhs f,i úi|d .ekSfï ksmqK;d ixj¾Okh lsÍu i|yd WmfoaYk jevigyka l%shd;aul

lsÍu

• ixialD;sl yqjudre jevigyka ixúOdkh lsÍu
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• úIh iu.dó jev igyka mdi,a ,s;g we;=<;a lsÍu yd tajd M,odhs j l%shdjg kexùu' ^WodyrK(- f,dal <ud Èkh" f,dal .=re oskh" jeäysá

Èkh" úúO ixialD;s ksfhdackh jk W;aij&

• m%foaYfha mj;sk wfkl=;a rdcH" fm!oa.,sl yd iafõÉPd ixúOdk iu`. wjYH wjia:dj, § tla j lghq;= lsÍug wjia:d i,id .ekSu

úIh Ndr .=reNj;=kaf.a iyNd.s;ajh we;s j fuu ld¾hhka ie,iqï lsÍu yd M,odhs j l%shd;aul lsÍu u`.ska úIh wruqKq bgq lr .ekSug;a"

YsIH ksmqK;d ixj¾Okh lsÍug;a  lghq;= lsÍu w;HjYH fõ'

6'0   ;lafiarej yd we.hSu

• mdi, mokï lr .;a we.hSï jevms<sfj< hgf;a tla tla jdrh i|yd kshñ; ksmqK;d yd ksmqK;d uÜgï wdjrKh jk mßÈ bf.kqï -

b.ekaùï  we.hSï WmlrK ks¾udKd;aul j ms<sfh< lr l%shd;aul lsÍu wfmaCIs; h'

• tla tla mdi,a jdrh wjidkfha § mdi,a uÜgñka" l,dm uÜgñka fyda m<d;a uÜgñka fyda jdr mÍCIK meje;aùug lghq;= lsÍu wjYH

fõ'
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úIh ks¾foaYh iïmdol uKav,h

wNHka;r

ta' t,a' tia' wfíúl%u uhd fcHIaG lÓldpd¾h iudc úoHd fomd¾;fïka;=j" cd;sl wOHdmk wdh;kh" uyr.u

tia hq whs fla o is,ajd ñh lÓldpd¾h iudc úoHd fomd¾;fïka;=j" cd;sl wOHdmk wdh;kh" uyr.u

ndysr

iS'tia chisxy uhd .=re uOHia:dk l<ukdlre ^úY%dñl&" fydrK

mS'ã' fidaudj;S ñh .=re WmfoaYsld ̂ úY%dñl& nq,;aisxy,

iS'tia'fla' l=urmafmreu .=re WmfoaYsld ̂ úY%dñl& Y%S chj¾Okmqr

ã'tka' chdx.ks ñh ksfhdacH úÿy,am;s uyr.u u'u'ú'" uyr.u

wdpd¾h Ydñkao jkisxy uhd lÓldpd¾h Y%s ,xld újD; úYajúoHd,h" kdj," kqf.af.dv

tï'fla' lsxia,s ms%hka; uhd lÓldpd¾h reyqK cd;sl wOHdmk úoHd mSGh" j,yka¥j" .d,a,

fla'ta'tka' mqIaml=udr uhd .=re fiajh fmdf,af.dv u'ú" uy.u

tï'tÉ'tï' hdl=;a uhd m%Odk jHdmD;s ks,Odß ^úY%dñl& cd;sl wOHdmk wdh;kh" uyr.u
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