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(i) (q) Orrcercdc.:rs Sdp€ 00OOd glEef4oar n6rJa.
(qr) "EedorQol, ooedo erlc @docoeo cr@6zd 8@c orrco0." EdorQo orcooal €ote8co o16 ocrdo

eor oeiOc otD)Oo ft oto6d ar@ ndzdar. (eq@ 04 6)
(ii) (e) erc6ooi6a ocedo o66lodscso qpo 'e OS' or 'o6q@cgco' (Glossary) 6zD tlc{do qool oro

Ob8od<6o ,ootrr @.Otr @ qalOrdzl.

(gr) eeDo, (ii) (q)B q1E glcdo oqar oo csqurrl log o66zod+roalo gcsol oaloal qt8 ft8 od4 eo8oro
errerrqe zodaJzr. (eq@ 04 6)

(iii) (C) og8cs oesd 88oc,: ec eroocd?D rsb@oalorocsal $ g"toco8 qg o{6,a EducQr:rcoo er@p qrcszsolocs
p@ocszd OSOarcs E@O odq g zodr€ oetod eoqoaf todrrJan.

(qr) es@od Oucoco zJodgO6l dcdu orr oou{o@zo goro r:,Jdrozsc66J Oucocd zsOgqOg ocsQ 80ar ar$ol
ooc{o@to qooccO OOc dcdu eo{o@cd OrcocdO@rd or@ qOouorc esgdcolE@O du:nrrO oogsglg
O6era zodi€ OgtOd oar6oc.:a'l erleolQ@ aduJzn. (6ry 0a 6)

(iv) @ g"nco8 ocoaJoa duroozro 01680, qocsocoz$ 6o o18 roU@rrrJoc.:d oc nUdanc.rd 8co o1B
zobocrdrocorl a16rri uT@ tod, do odq qz$oajar. (g@ 04 6)

(v) 88c,1@ urb@rzrJorcsto ordrozoc6rsJors oUornr.: 8@, qqcg rob@crrJraoc$ Egq oncocd clccsoanoro EdercQo
eoc 69 er@ozrJo Eddoeo ogecan gczocd oerD o16al c:rorqe zodaftr. (ee@ 04 6)

(9o eets zo a)

2. (i) (q) Oo{o qcrocaCdar gcroBodcs rod o1E@o ddc,rano qgooanra ng, o16 6,ercor@rUo coodd coqoaf

(qo 3:3;;^ grdzJoco orogcft 86@ ddoro gdga8. oo, eo$nr6f zos ercEco dsc.r Ecdocqarco
88oO zoB@caJorcozo ESe E S0alrrr4 an@, o@@ Sd96 gQzod@@O orscocBrocszg ogee oOO
qcc,:zo 8cs o18 gczocci ogod ozsr8oceal er1o1Q@ zorirJzn. (tgqe 04 6)

(ii) (q) gcqcrs@ og eor Otoq rog, qcoco @or qo adzrr Og (VAI) ts"oalqanr.r nd@ztJ doc qrod q18 ooanejzo@
setod @csa&o.

(qc) oloaB 6c,3 oerc@ qgercro 016 86@, o{esg ooogqc@ (Real estate) zfrodpocj Egq ol:corBzocseno
Ogerzo qczscd teQaDd esqozd zsdaJro. (eest o+ o)

(iii) "dcdu qococoo qcsol ouctscd qccsrazr: 06o g4edal dcd:s eo@co0, dcdu er"docogo ooc o>cocd
adoroc6r:lEqrO ggd {@O ocsfo:s oO." o@O gEDcceco roo$d1 8600 zo6r€ eeod ooSooul Eeiord

(eqa 04 6)
(iv) (q) @ 6"rocoO 'erpr:zocd Oucctcdcs' $rscof@zo Oan qczocdce qpO dB errg?srccob) o18 nrlOd oqtod

coqonl zo6aJar.

(qr) OdgdE6coug OBaI Od. grsl6cEcs4 enr3dc olEo0 { argoc Or@co Se zodr€ 006Od €cooJzrr.

(eats 04 6)

(v) asronJ eseo Bccgf r,ra oq@qrrc @6o1 6Eg@8aJ ea:cdO d1. 100 0OO OrBaJ ocecqc, OueO geg8 86@
csqoc 'XY eeto ol@co@' rrr€al oB6! OBoscdc,rz$ qcd@to 8600 qqtod zod8. { g18 oo:cdqd1 etqa:@
zodeoro, qccf@to 860,c rern o@@ o$qf OucocdcsO qqrg $@zo eoan8zo erznoJ oo6d erqozd zod, dOo
qqcg Oaloal ozooe3 qr8 ozoDorazrJ Eeiord zodzrJar. (eqe 04 6)
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3. (i) "doa arooUOalcso oocoJ qorou orrlorl orcsc6zo8afo oOc oDoroccsro8al cs." oo@ groco., orsooc.acoc
oc or:coc6acac .eoclrr qlro zod6rrj eteolqe zodaJzo. (e@ 04 6)(ii) 9@6[ aqoc zog 8o @ otococcazsce4 Ooo qqo8al 86 gocs8. o:eol p6u@o occocetrl ozdE@Jozlcg
Eoc og gd gcoJoarc.r8al qcd@o zog, eo18, qUo qoanc or&ad G rrat zod EB4d1 ocedO Eerqgo@
orsceradozS qcdoo zoogf cs. oco o@ Oan 8o Qgg oit,rl'Jocxroo ooJ oooal 8o6. o@@ g{6cso qgo
o)5ococc.iro os gdo<m cgad od4 eo8o€ gdod zodaja. , (esp9 o+ 6)

(iii) (q) oozdoozJ oUourc.s A60 a@al g6zodrou0 eg zod o1E@o qoeizdoc rodro qdeqi eqad 6qoai
zorjaja.

(qc) odoro qUdocozo qdgqe aoe odors eocdrocd SdgQe gnrd ooardzoO egod @Cl2'lar. (e@q 04 6)
(iv) $ g"zoc @o o1"? oc68zo ocUolco (2016) o qgo <6cs zoc8or:J oc8rac.r dooE ed darcoorr:ocs'J 62oao

qcesrrlan g@r+6cs8.
(S) @ g"acoO 6cs rDc6crd oc8rocs gQ @Oo@ro oloE@o oodq cgod atqozrl rodaJan.
(qc) erce zoc8ool tocEoo o1E 8690 oloaprodloeo ggo@ance zog o16 6,ecc.:@r6o oood

zodalan. taqa
(v) (q) doa ao{cc EE@6 gEool8ra eaC8go o@ deog Eo{e ooes,qco@ Egtg orr.rou:H;3rul

qczocd cqd @cozrlzr:
(cc) 6 eozoc @to or.zEo ESal oc&d arozq ao, qoar4ol pgu grc.:raznog q6zJe6 zaog4 gE@,

ogoqgzodlo,,jo Eorzod o6o ogercan gcacd e@d c4uo1Q@ adal,'r. (e@ 04 6)
(@ sry 20 6)

(i) (q) Bc.:86 OSrl qdlro@o eoqcog GrQ occrlrn oogeolrf 86r:r dderm odgozd 6oc ooro g966.
dood g@c zsrcgod 8o oro8 odCocoSzrJ ooo qgdlg 26 Q otorrlo Oor Ao"S c,o. BcoB6 EgnJ
ocsaJrasd 68or ddo6 odgoo o:rlQ gac orE@5 oioo Q q188cs o18 olog cgad dzdco
pgOUO eqrrr@ zodoonr ozo8oorrJ orozQ€ eodaJar.

' (qc) '@odor uttg dzde6_co' csg tp@d qB Ecdrad zod do Eqgard eoocsalan. (eeE 04 6)(ii) (q) qcooancszd 88rrJ csaJEeoqan @couod sracdc olEo@ Q *e-, ar€c: ge adr€ oood
rodajar.

(gc) ooi€cs orlrrl oeop@ o{oEco (Global Positioning System - GpS) oc8ro g5@ @6aI oc<do
gocoanec{ Q oncocBro.aro qr6 oar ocg ogod qzdozrtar. (ca4 04 6)(iii) aced ooo'gq zdodpca ee EBo ooogqcol6f poo dar$o Bo q arcogqcgzo g5fgd qog8qdq ageo

oloE@o ogoczn odq oodd oqoal zodurar. (@@ 04 6)(iv) (g) "ocdo ooqcol6oo Scsco@ocf Q_ooco ooogalqc qouoor ocUdorsrdloo6.,, o@o qqoeso
oadeo eoc Ee:zJeO rodr€ oea O16al asqord zodoiar.

(q') 'oecg od€ho EQog toto?Dco +'(Generalized System of heference - GSp+) cagooal zgoa
qQa'd oo q? (e@ 04 6)(v) (q) Ec,Ed ooogqc@d 8g oan qczocdoo qonl good glgcl4or:r rodnlzn.

(qc) 6canJ oDccrcd (e-business) oc Sqgol ocsdr 1e-commerce) qrod ooandroo o€tDd @csnlrn.
(em o+ a)

(Qo sg zo 6)
II ooOo

(q) *8ordQ 
eqcozJ SoidQ qcrocdoo g6@" rog,oancadoo eeo go6 ea6 Egal qdoc q1o. e@@

qqoecS qOoe za€,Oalcrode6 e@zoc"o CgO ccqoal rodalan.
(qc) oozrjo o?rJadabd EBaJ 8do6 zog, rog@urcrodloagod Edcr olEe@ qorocoo gcsd 6,o q6zocoo6 a€ rodaJan.
(e) ocgar EarccSo (ocgan qoroccccs) Eldocc 6600 oeocan lDdI€ €€6d oqoul ,oorjy 

* o

(i)5.

(ii)

(i ii)
(iv)

(v)

(qc) qcorozrr.ozo .oo8oc,,) ecoo,,r Bdoocrocd oloc.rzJ olEoord 6qoc qzdoorl rodlq! ccad
zodzrJar.

orcec6ro gccoo?tcors qd9€oe (objectives)S@ro qdcoo ao6dezodooaJEdnrdzodrdar. ,ffi 3i B(g) racU8ro 6der olEo0 ScccO@oc3B<.rOde@carOc q?
(qc) o@oood gzococsro qal,:ruora Do g.D e@roc"o cgad oqoal rodaJor. (@ 04 6)(e) olgg0rod<6 $ocO@ec3 Q t6o o1B gcecoC6ro corog oo6d @oalar.(qc) "co"6or6'c5!!t 9og @oooo agorocroolozrlo eog -logozrrcrod<m @0elo06g ooc ol6ocoul

coozo@orrrcal@'o rQ.ce'oc EEcs grg qo." ooo qqrlo .,--r*.o ro6t€ acJ;;a".ar o1o1Q@

(9o em 20 6)

t a@l6 09o oedo.

-2-



-3-

(sAsJ oa 6)

rod, gai €elDd
(@@ 04 6)

(iii) (S) gdorrralgocQ rocozar:Jo or SbocaocQ orccsrodo ooco@zrl qod es@carzo@ o€tDd €csrrJzo.
(qc) oro6o @ooo@ (Floor-level) edoa8aj qSogfdaco E6o eoqoc oucecdcszoo @cocqc rorrt eo18 g@

OtD6d EcsnJar. (oqsJ 04 6)

(iv)(c)CPccor'5)C5z',q86@dcoalEeoqanodoc8oGl0docgoc8€codeoqorrlrodaJan.
(qc) coo8oczl QdlO@od geog tog,@znczod6od 8O erog, zog@arzsd6cs qaSOcr:I, oog,

8O 9og zog,@anczoddcs qdOcoS oufEooqancs oaeda oocdr2dl 06to o€to A(SrrJ €cszrJrrr.
(ee@ o+ 6)

(v) oocoalB€ eQzsdnJztzq g ro@q[ zo@2r3 rog, 9Q86O orcoesogQ oocornlB@ gou qoool 6o ood,
Ece6o eOgcOO OucetaE EO SSOO oarrolS g AOoJ togutc@ror;) qror. gEO OucoaEOgQ gOn
coc@ qQzod o1E@o eoc Ecs8o roceco e€ orcr:a6 Eo 8600 ro@Co qpo@rno zog o18 ocgrrr p@
oQED fu6ai erqoul zodaJar. (sqst 0a 6)

(9o eqg 20 6)

7. (i) EdocQorcsro @OoO ero q4odnl @ar1 @ OAOO oo6d, doo@ gdzodzn Eqgnrd @ecs ocozr) Sdrsrd
odz'lzn. (em O+ A)

(ii) (q) g1gd1@z$ E6@c5co 86o@ Q dE ocoConocOcs o6dec 86@ esqoc ocscqo oo o18
(dodO) oo6d esqonJ zodrrlur.

(qc) esdgqcE pOOcdlOaJ 8g8OO argdcoor g4 orocalo{8 eotodd g18d4oor zsdrrJar. (em O+ A)

(iii) (q) 'e:1ul' co@ 'q1eC zo<dorE' coa: ocdo 06o Edocqarcs 86@0 oocnJ ocrCo:r Edorqar
(Production methods) erqozrl tod, dO edq qrdOnla.

(qc) Edercqa: zoU@crdor qcoroacazD Edcrcqa 86oo E6Oc6cs 86e@ Q colg8cs Se rodr€ otodd
EcoaJar. (ee@ O+ a)

(iv) etg8cs ocod 88erc.r eg' qcoolzDcszo o@oog@ gcqccs@ p@ecsal qg Ozrr nroJoJOc.rd ootrJOS.
qccsorancsO o@eogO qcqccs@ 016 ad o1E@O or8ol rog, eo18 6occe@c6o oo6d csqeoal adrrlar.

(em o+ o)

(v) E@cesEr:r oocg es@co@zsr OcBd ed$qC o@ercgur @cUo ogod nr0 zod, dOcocsE OcB oc gDcB cga
QEzrI tsqoul zodrrJar. (eeg O+ A)

(9o em zo a)

8. (i) @StsrQOaI OqOc o1E@ c.rqoc galor6dcgo odeoc qcsgOoni zo1q8@ tBp,ul qccsourcoaO q18 8ca

OcB ogad oo qOcB 6€6d coqolrl zodalar. (em o+ o)

(ii) @ceo or,rzo e:8Oces zocgcszoO csOoJO 60 @ceo ettoroO oerd EOc@, rog@arczo65 csozocdO6cszo

ABC qccoaranoso ArE2')r cs. e1(l@d OIOOe e{6Eloco BQAq zogo2'rczoddr,r eelE@toO C,o'} 6 onrr@1s
Eesc E@r@ B@AqO mg,@arczoddcsO oo o18 Ed+r oto6d csqoul adr.Jlsr,. (eW 04 6)

(g) eorcd4dl e{O8cs qcddec zod otE@ coqoc OlcercdcsroO oc8o zog o18 gcdzd8r:r pO
q#aJzrr.

(qc) qoJo toc oorcdqdl eoocoaJqd)c1 zod@:rJ, doc gord oOE::r eOzrc3zoO egod @<szdzo. (Oq4 04 6)

(iv) qocoorr)oro oOoog@ @OOoO Q oaoQ€ cslzog@ o{OA fiPS) oc8rr zog, ao18 zog@anczodS @o:
zrr@ zod, dOrO qcsol ropoqg eclzogO erdo8 €€o A(66J oqozrl zodrrJzn. (e@ 04 6)

(v) (c?) ODcocd ro1g1a{@d Olqool EOO odq egad coqoal zodaJan.

(qc) Orcocd or1g1c$@ro gocDcoz$ egar e@eogO o1g1el@aS ozoal 88o@ gOoroc oo6d esqozrl
(eqe 04 6)

(qo ee8 zo o)

(i) 0o"Eoc6rrod€6ocJ Q Sg8cs eo16 gBo6or oodd ozoEocsal Ec&nd zodrdur.
(ii) oornEzo Ogcs eold rog@zlczodlOzgO Ogc3 eloAzo oOurd egcg oo6d zrr@

zodrrJan.

(iii)
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